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Multi-seat Licensing 

Introduction 
Digital Frog Internationalʼs new flexible licensing system allows customers to 
purchase any number of “seats”; the more you buy, the less you pay per seat. 

What	  is	  a	  seat?	  
A seat is one computer user as determined by the home folder or directory of the 
current user, whether the home folder is stored on the local hard drive, or on the 
network. You will need to buy a “seat” for each user account that will run the 
software. 
 
The license code determines the number of seats and the length of time the 
program can be used; you do not need a separate license code for each seat. 

User	  Account	  Special	  Cases	  
There are a number of possible scenarios that complicate the Multi Seat 
licensing model. 
 
If guest users have a temporary home folder that is purged when the session 
ends, you will need to ensure that the cache-cache file in the DFI user directory 
is excluded from the clean up.  
 
If each computer has multiple user directories for students, you will need to set 
up a special home folder for students to access DFI programs as each user 
directory will count as one seat. 
 
If you encounter any other special cases, email thefrogladies@digitalfrog.com 
explaining the problem or call us 1-800-621-FROG(3764) in North America  
or +1-519-766-1097  internationally. 

Contents:	  
• Standalone Computers - Windows 
• Standalone Computers - MACs 
• Networked Computers - Windows 
• Networked Computers - MACs 
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Standalone Computers - Windows 
Step 1: If you received a disc: 

• Run the installer on the number of machines for which you 
purchased licensing – be sure to note where the program is being 
installed and where the shortcut will be put. 

If you do not have a disc: 
• Download the program   here: 

http://download.digitalfrog.com 

If you are set up for bit torrent downloads, we recommend this 
method.	  If you are not set up for bit torrent downloads, or have 
trouble with the torrent download use the Direct Download.	  

• Copy the downloaded installer to the number of computers for 
which you purchased licensing. 

• Run the installer on each machine – be sure to note where the 
program is being installed and where the shortcut will be put. 

Step 2: Set up the program on each machine. You will need: 
• an internet connection, 
• the user id associated with the license (usually an email address) 

and the license code. 
• to download QuickTime from the Apple website if it is not already 

installed. 
 

Note 1: The user id and license will not be requested again, but will 
be used by Digital Frog to monitor the number of licensed users. 
Note 2: The Teacher Guide is password-protected as it contains 
suggested answers; the password is shown on your invoice. If you 
want to customize the workbook materials to more closely fit your 
curriculum, email thefrogladies@digitalfrog.com. Program text files 
are also available upon request 
Note 3: If you need to set up the program(s) without an internet 
connection, contact thefrogladies@digitalfrog.com for instructions. 
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Standalone Computers – MACs 
Step 1:  If you received a disc: 

• Copy the relevant program folder to the number of computers for 
which you purchased licensing. 

If you do not have a disc: 
• Download the program   here: 

http://download.digitalfrog.com 

If you are set up for bit torrent downloads, we recommend this 
method.	  
If you are not set up for bit torrent downloads, or have trouble with 
the torrent download use the Direct Download.	  	  

• Double click on the .dmg file to mount the disk image, and copy 
the contents of the disk image to an appropriate location on the 
hard drive. 

• Copy the program folder to the number of computers for which 
you purchased licensing. 

Step 2: Set up the program on each machine. You will need: 
• an internet connection. 
• the user id associated with the license (usually an email address) 

and the license code. 

Note 1: The user id and license will not be requested again, but will 
be used by Digital Frog to monitor the number of licensed users. 
Note 2: The Teacher Guide is password-protected as it contains 
suggested answers; the password is shown on your invoice. If you 
want to customize the workbook materials to more closely fit your 
curriculum, email thefrogladies@digitalfrog.com. Program text files 
are also available upon request 
Note 3: If you need to set up the program(s) without an internet 
connection, contact thefrogladies@digitalfrog.com for instructions. 
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Networked Computers - Windows 
Step 1: If you received a disc: 

• Run the installer on the Server – be sure to note where the 
program is being installed and where the shortcut will be put. 

If you do not have a disc: 
• Download the program   here: 

http://download.digitalfrog.com 

If you are set up for bit torrent downloads, we recommend this 
method.	  If you are not set up for bit torrent downloads, or have 
trouble with the torrent download use the Direct Download. 

• Run the installer on the Server – be sure to note where the 
program is being installed and where the shortcut will be put. 
 

• Create a shortcut to the application on the Server on each Client 
computer 

Step 2: Set up the program on each machine. You will need: 
• an internet connection. 
• the user id associated with the license (usually an email address) 

and the license code. 
• to download QuickTime from the Apple website if it is not already 

installed. 

Note 1: The user id and license will not be requested again, but will 
be used by Digital Frog to monitor the number of licensed users. 
Note 2: The Teacher Guide is password-protected as it contains 
suggested answers; the password is shown on your invoice. If you 
want to customize the workbook materials to more closely fit your 
curriculum, email thefrogladies@digitalfrog.com. Program text files 
are also available upon request 
Note 3: If you need to set up the program(s) without an internet 
connection, contact thefrogladies@digitalfrog.com for instructions. 
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Networked Computers - MACs 
Step 1:  If you received a disc: 

• Copy the contents of the disc to your Serverʼs hard drive. 

If you do not have a disc: 
• Download the program   here: 

http://download.digitalfrog.com 
 
If you are set up for bit torrent downloads, we recommend this 
method. 
If you are not set up for bit torrent downloads, or have trouble with 
the torrent download use the Direct Download 
 

• Double click on the .dmg file to mount the disk image, and copy 
the contents of the disk image to your server's hard drive. 

Step 2: Create an alias of the application by mounting the network share on 
each client computer, and copy an alias to the local hard drive. 

Step 2: Set up the program on each machine. You will need: 
• an internet connection. 
• the user id associated with the license (usually an email address) 

and the license code. 

Note 1: The user id and license will not be requested again, but will 
be used by Digital Frog to monitor the number of licensed users. 
Note 2: The Teacher Guide is password-protected as it contains 
suggested answers; the password is shown on your invoice. If you 
want to customize the workbook materials to more closely fit your 
curriculum, email thefrogladies@digitalfrog.com. Program text files 
are also available upon request 
Note 3: If you need to set up the program(s) without an internet 
connection, contact thefrogladies@digitalfrog.com for instructions. 
	  


